HELP YOUR DRIVER
Should you require any assistance with this form
please contact Customer Care on 01977 695111

Your building will be delivered on a Rigid HGV vehicle which is up to 30’ long and 11’ high or a HGV Artic vehicle which is 65’ long and 14’ high.
You must inform us if there are any access restrictions that may prevent your building being delivered on either of these vehicles.
On most deliveries the panels will be offloaded using a ‘piggy back’ forklift truck.
We cannot deliver your building without this document and the balance of payment, both of which MUST be received 2 clear weeks
before the provisional week commencing date.
1. Is the distance from where the HGV can park to the base over 100ft (30m)?

YES

NO

2. Would there be suitable access for an artic vehicle to your address?

YES

NO

3. Are there any steps along this distance?

YES

NO

UP

DOWN

YES

NO

If yes, please state the distance____________________________________

If yes, please state how many_______________ Are they steps up or steps down?
How high are the steps?___________________
4. Is there a gap of less than 36’’ (910mm) along this distance?
If yes, please state width________________________________

What is the surface along the distance made up of? (Please circle all that apply)
Tarmac / Concrete / Gravel / Paving Stones / Hardcore / Rubble / Grass / Mud
Please draw a simple sketch of the area, showing access to the base:
Wherever possible please attach photographs or E-mail pictures to customerservices@hansongarages.co.uk

I have understood the above and agree that all the details are correct. If we are unable to deliver your building as
scheduled, we reserve the right to levy an abortive visit charge of 20% of the order value to cover our costs.
Name:_________________________________________________ Order Number:______________________
Signed:________________________________________________ Date:______________________________

PLEASE NOTE THAT WE ARE UNABLE TO CONFIRM YOUR DELIVERY DATE
UNTIL WE RECEIVE THIS DOCUMENT AND YOUR PAYMENT IN FULL

